ervice

This manual is to be used by qualified appliance
technicians only. Maytag does not assume any
responsibility for property damage or personal

injury for improper service procedures done by
an unqualified person.

27” Front Load
Washer
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This Base Manual covers general information.

Refer to individual Technical Sheet
for information on specific models.

This manual includes, but is
not limited to the following:
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Important Notices for Servicers and Consumers

Maytag will not be responsible for personal injury or property damage from improper service procedures. Pride and
workmanship go into every product to provide our customers with quality products. It is possible, however, that
during its lifetime a product may require service. Products should be serviced only by a qualified service technician
who is familiar with the safety procedures required in the repair and who is equipped with the proper tools, parts,
testing instruments and the appropriate service information. IT IS THE TECHNICIANS RESPONSIBLITY TO
REVIEW ALL APPROPRIATE SERVICE INFORMATION BEFORE BEGINNING REPAIRS.

A WARNING

To avoid risk of severe personal injury or death, disconnect power before working/servicing on appliance to avoid
electrical shock.

To locate an authorized servicer, please consult your telephone book or the dealer from whom you purchased this
product. For further assistance, please contact:

Customer Service Support Center

CAIR Center
Web Site Telephone Number
WWW.MAYTAG.COM ..coovvieeieieeeeeeeeeeeee e 1-800-688-9900
CAIR Center inCanada ........ccccoevvveeeiieiieeeeeeiieeeees 1-800-688-2002

Recognize Safety Symbols, Words, and Labels

DANGER

DANGER—Immediate hazards which WILL result in severe personal injury or death.

A WARNING

WARNING—Hazards or unsafe practices which COULD result in severe personal injury or death.

A cauTiON

CAUTION—Hazards or unsafe practices which COULD result in minor personal injury, product or property
damage.

A
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Important Safety Information

& WARNING

To reduce the risk of fire, electric shock, serious injury
or death to persons when using your washer, follow
these basic precautions:

Read all instructions before using the washer.

Refer to the Grounding Instructions in the Installation
Manual for the proper grounding of the washer.

Do not wash articles that have been previously
cleaned in, washed in, soaked in, or spotted with
gasoline, dry-cleaning solvents, or other flammable or
explosive substances as they give off vapors that
could ignite or explode.

Do not add gasoline, dry-cleaning solvents, or other
flammable or explosive substances to the wash
water. These substances give off vapors that could
ignite or explode.

Under certain conditions, hydrogen gas may be
produced in a hot water system that has not been
used for two weeks or more. Hydrogen gas is
explosive. If the hot water system has not been used
for such a period, before using a washing machine or
combination washer-dryer, turn on all hot water
faucets and let the water flow from each for several
minutes. This will release any accumulated hydrogen
gas. The gas is flammable, do not smoke or use an
open flame during this time.

Do not allow children to play on or in the washer.
Close supervision of children is necessary when the
washer is used near children. This is a safety rule for
all appliances.

Before the washer is removed from service or
discarded, remove the lid to the washing
compartment.

Do not reach into the washer if the wash tub is
moving.

Do not install or store the washer where it will be
exposed to water and/or weather.

Do not tamper with the controls.

Do not repair or replace any part of the washer, or
attempt any servicing unless specifically
recommended in the User-Maintenance instructions
orin published user-repair instructions that you
understand and have the skills to carry out.

To reduce the risk of an electric shock or fire, do not
use an extension cord or an adapter to connect the
washer to the electrical power source.

Use your washer only for its intended purpose,
washing clothes.

Always disconnect the washer from electrical supply
before attempting any service. Disconnect the power
cord by grasping the plug, not the cord.

Install the washer according to the Installation
Instructions. All connections for water, drain,
electrical power and grounding must comply with

local codes and be made by licensed personne
yi P 4025909 Rev.0

when required. Do not do it yourself unless you know
how!

* To reduce the risk of fire, clothes which have traces
of any flammable substances such as vegetable oil,
cooking oil, machine oil, flammable chemicals,
thinner, etc. or anything containing wax or chemicals
such as in mops and cleaning cloths, must not be
put into the washer. These flammable substances
may cause the fabric to catch on fire by itself.

¢ Do not use fabric softeners or products to eliminate
static unless recommended by the manufacturer of
the fabric softener or product.

* Keep your washer in good condition. Bumping or
dropping the washer can damage safety features. If
this occurs, have your washer checked by a qualified
service person.

* Replace worn power cords and/or loose plugs.

* Be sure water connections have a shut-off valve and
that fill hose connections are tight. Close the shut-off
valves at the end of each wash day.

¢ Loading lid must be closed any time the washer is in
operational fill, tumble, or spin. Do not attempt to
bypass the loading lid switch by permitting the
washer to operate with the loading lid open.

¢ Always read and follow manufacturer’s instructions
on packages of laundry and cleaning aids. Heed all
warnings or precautions. To reduce the risk of
poisoning or chemical burns, keep them out of the
reach of children at all times (preferably in a locked
cabinet).

¢ Always follow the fabric care instructions supplied by
the garment manufacturer.

* Never operate the washer with any guards and/or
panels removed.

* Do not operate the washer with missing or broken
parts.

¢ Do not bypass any safety devices.

¢ Failure to install, maintain, and/or operate this
washer according to the manufacturer’s instructions
may result in conditions which can produce bodily
injury and/or property damage.

NOTE: The Warnings and Important Safety Instructions
appearing in this manual are not meant to cover
all possible conditions and situations that may
occur. Common sense, caution and care must
be exercised when installing, maintaining, or
operating the washer.

Always contact your dealer, distributor, service agent or
the manufacturer about any problems or conditions you
do not understand.
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Important Safety Information

A WARNING

To avoid personal injury or death from improper servicing,
make sure you read and understand the descriptions and
meaning of various safety symbols, words and labels
used in this manual, before attempting any procedures
described in the manual. Failure to understand and
comply with safety information may result in severe

personal injury or death.

General Information

This Service Manual describes the operation,
disassembly, troubleshooting, and repair of the Compact
washer. Itis intended for use by authorized technicians
who troubleshoot and repair these units.

NOTE: Itis assumed that users of this manual are
familiar with the use of tools and equipment used
to troubleshoot and repair electrical, and
mechanical systems; and understand the

terminology used to describe and discuss them.

Related Publications

This is a base service manual, covering a range of similar
models. It is intended to be used in conjunction with the
Parts Manual and Technical Sheet covering the specific
model being serviced.

Electrical Service Information

Proper Grounding and Polarization of

120 Volts Wall Outlets

For the safety of our customers and the Service
Technician ALL appliances have a three—prong power cord
and MUST be connected to a properly polarized AND
grounded wall outlet.

This information was written for those who do not
understand grounding and polarization of a wall outlet.

A 120 volt wall outlet must always be wired as shown
below.

Ground
Neutral

L1 /—\

Neutral
side

Round
grounding

prong

115x12
V.AC.

©2005Maytag Services

About Ground Wires

In the event of an electrical short circuit, a ground wire
reduces the risk of electric shock by providing an escape
wire for the electric current.

Standard accepted color coding for ground wires is green
or green with a yellow stripe.

Grounding wires and wires colored like grounding wires
are NOT to be used as current carrying conductors.

4\ WARNING

To reduce the risk of fire, electric shock, serious injury
or death, all wiring and grounding must conform with
the latest edition of the National Electric Code, ANSI/
NFPA 70, or the Canadian Electrical Code, CSA
C22.1, and such local regulations as might apply. It is
the customer’s responsibility to have the wiring and
fuses checked by a qualified electrician to make sure
your home has adequate electrical power to operate
the washer.

& WARNING

To avoid risk of personal injury or death due to
electrical shock:

Observe all local codes and ordinances.
Disconnect electrical power to unit before servicing.
Ground appliance properly.

Check with a qualified electrician if you are not sure

this appliance is properly grounded.

DO NOT ground to gas line.

* DO NOT ground to cold water pipe if pipe is
interrupted by plastic, nonmetallic gaskets, or other
insulating (nonconducting) materials.

e DO NOT modify plug on power cord. If plug does not
fit electrical outlet, have proper outlet installed
by qualified electrician.

* DO NOT have a fuse in the neutral or ground circuit.
A fuse in the neutral or ground circuit could result in
an electrical shock.

* DO NOT use an extension cord with this appliance.

* DO NOT use an adapter plug with this appliance.

e DO NOT pinch power cord.

16025909 Rev. 0 5



Important Safety Information

Explanation

Polarization—-This means that the larger slot must be
neutral and the small slot must be at line voltage.
Mispolarized—The outlet is incorrectly wired so that the
larger slot is at line voltage and the smaller slot is neutral.
Grounded-This means the round hole connection is con-
nected to earth ground through a connection to the main
power panel.

Ungrounded—-The round hole connectionis notcomplete to
earth ground and/or the main power panel.

Grounding Instructions

& WARNING

* To avoid the risk of electrical shock or death, do not
alter the plug.

* Do not remove grounding prong when installing
grounded appliance in a home that does not have
three wire grounding receptacle. Under no condition
is grounding prong to be cut off or removed. It is the
personal responsibility of the consumer to contact a
qualified electrician and have properly grounded three
prong wall receptacle installed in accordance with
appropriate electrical codes.

¢ To avoid the risk of electrical shock or death, this
equipment must be grounded.

This equipment MUST be grounded. In the event of an
electrical short circuit, grounding reduces the risk of
electric shock by providing an escape wire for the electric
current. This unit is equipped with a cord having a
grounding wire with a grounding plug. The plug must be
plugged into an outlet that is properly installed and
grounded.

Consult a qualified electrician or technician if grounding
instructions are not completely understood, or if doubt
exists as to whether the equipment is properly grounded.
Do not use an extension cord. If the product power cord
is too short, have a qualified electrician install a three-slot
receptacle. This unit should be plugged into a separate 60
hertz circuit with the electrical rating as shown in the
appropriate drawing. Models operate with a supply voltage
of 120 Volts.

6 16025909 Rev.0
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General Information

Model Identification

Complete registration card and promptly return. If

registration card is missing:

¢ For Maytag product call 1-800-688-9900 or visit the
Web Site at www.maytag.com

e For product in Canada call 1-866-587-2002 or visit the
Web Site at www.maytag.com.

When contacting provide product information located on

rating label. Record the following:

Model Number:

Manufacturing Number:

Serial or S/N Number:

Date of purchase:

Dealer's name and address:

Serial Label is locatedon the back of the unit and the
front behind the door.

Service

Keep a copy of sales receipt for future reference orin

case warranty service is required. To locate an authorized

technician:

e For Maytag call 1-800-462-9824 or visit the Web Site at
www.maytag.com.

e For product in Canada call 1-866-587-2002 or visit the
Web Site at www.maytag.com.

Warranty service must be performed by an authorized

technician. We also recommend contacting an authorized

technician, if service is required after warranty expires.

Parts and Accessories

Purchase replacement parts and accessories over the

phone. To order accessories for your product call:

¢ For Maytag product call 1-800-462-9824 or visit the
Web Site at www.maytag.com.

¢ For product in Canada call 1-866-587-2002 or visit the
Web Site at www.maytag.com.

Extended Service Plan
We offer long-term service protection for this new washer.

¢ Dependability Plus™ Extended Service Plan is
specially designed to supplement Maytag’s strong
warranty. This plan covers parts, labor, and travel
charges.
Call 1-800-925-2020 for information.

-
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General Information
Washer Nomenclature

M{|A H|{9 7 0 O] A||Y||W

_\ Color

Brand W White
M= Maytag M Platinum

Product Type Listing
AH= Automatic W 120V-60hz
Horizontal Y 240V-60hz
Z Canada 240V-60hz
Y 220-240 V/50-60 Hz

‘ Marketing Code

Feature Content . o .
This identifies which
9700 Feature Package version of production the
unit is.

Trouble Shooting and Diagnostic Guide is
located behind the unit taped to the back.

©2005Maytag Services 16025909 Rev. 0



Troubleshooting Procedures

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing
requires power.

Place washer into Service Mode and check for diagnostic codes. See Technical Data Sheet taped to rear

panel.

Will Not Start

Plug cord into live electrical outlet. Check for
proper voltage.

Check fuse or reset circuit breaker.

Push any key to turn on the clothes washer.
Push the rotary selector knob to start the
washer.

Close door and push the rotary selector knob
to start the clothes washer.

Check to see if the washer is in a pause or
soak period in the cycle. Wait briefly for
machine to start. (If washer is in suds period,
“SUDs” will display instead of remaining time.
Check for restricted drain system. During an
electrical drain problem, “nd” error will occur
after 15 minutes.

Check water supply is working.

Check water valve connections are good.
Check the line filter and water valve filter.
Check the machine control board terminal
connections CN5, CN6 for good connections.
Replace console control board.

Leaking

Check dispenser hose to outer tub for
obstructions or restrictions.

Make sure inlet hose connections are not
leaking. Check for rubber gasket damage due
to over-tightening of faucet couplers.

Check standpipe for leak. Wrap a dry rag
around the standpipe opening. If rag becomes
wet, leak is fault of home plumbing. Be sure
the standpipe is capable of accepting the
incoming flow of water from the washer.
Make sure end of drain hose is correctly
inserted and secured to drain standpipe.
Check internal hose connections (fill, drain
systems, dispenser hoses & clamps).

Check rubber boot. Remove, reposition and
reinstall, if necessary.

Check for possible kinked dispenser to outer
tub hose. Hot water pressurization may force
door open.

No Tumble

10

Start normal cycle with an empty machine and
allow a fill to check tumble.

Perform Board Output Test, or Quick Spin
Test (Before test, make sure that the tumbler
is empty.)

Check for loose connections at Machine
Control Board, Pressure Switch, Motor, Tach
Harness and Motor Control. (Refer to the
component testing procedure)

Check motor windings resistance.

16025909 Rev.0

CN9 pins 1 & 3 = 11.60hms +7%,
Pins 1 & 2 = 11.6ohms +7%,
Pins 2 & 3 =11.6 ohms +7%
Faulty Main Control Board.
Faulty motor.

Will Not Spin

Check to make sure the door is fully closed.
Check for water left inside the washer. If
present, see Will Not Drain.

Perform Board Output Test or Quick Spin
Test. (Before test, make sure that the tumbler
is empty.) If it doesn’t tumble after the test
above, check unbalanced load scenario, Main
Control Board, and motor.

Check for loose connections at Machine
Control Board, Pressure Switch, Motor, Tach
Harness and Motor Control. (CN8, CN9, CN3)
Refer to the component testing procedure.
Check motor winding resistance

CN9 pins 1 & 3=11.60hms +7%,

Pins 1 & 2=11.6ohms +7%,

Pins 2 & 3=11.6ohms. £7%.

No Water Fill

Test water fill. Perform Board Output Test.
Check to make sure water supply is turned on
fully.

Check electrical circuit and connections at the
Water Valve, and Pressure Switch.

Check for kinks in inlet hoses.

Check for clogged inlet screens.

Visually check hot, cold, bleach and softener
water valves separately for fill.

Check for low water pressure. May be
dependent on pressure entering home.
Variations may occur due to usage in the
home at the time machine is used.

Check for frozen pipes and hoses.

Check resistance of Water Valve coils.
(Normal 1.18Kohms; Check resistance of
water valve coils. Check Pin #1 of CN5 and
Pin # 1,2,3,4 of CN10.

Check for loose connections at the Pressure
Switch or on the Machine Control Board,
CNa. (Refer to the component Testing
procedure).

Tub Full of Suds

Check for restricted drain system. See Will
Not Drain and Will Not Spin.
Check for loose wire connections at Control

©2005 Maytag Services




Troubleshooting Procedures

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing
requires power.

Board and pump.

Perform Board Output Test.

Use high efficiency or low sudsing detergent
specially formulated for front load washers.
Reduce detergent amount for that specific
load size and soil level. Towel loads have a
minimal amount of soil present and typically
create more suds.

Run the clothes washer through another
complete cycle using the coldest water,
tablespoon of salt and no detergent.

Wet Clothes

Very small clothes loads can cause
unbalanced loads. Add additional towels.
Excessive suds may have been present, due
to not using High-Efficiency detergent.
Reduce amount of detergent usage.

See Will Not Spin.

Low Spin Speed or Drain Only was selected.

Will Not Lock

Door not all the way closed or not properly
aligned. Possible laundry load is too large to
close door.

Place washer into Service Mode and check
for diagnostic codes 4,18 & 22.

Perform Board Output Test. Check door
lock system. Check the output voltage of Door
Lock Coil. If normal, change door Lock
switch, If not normal, change Main Control
Board. (Refer to the Component Testing
procedure.)

Check electrical connections at lock switch
assembly and machine control board (CN5
and CN9). (Refer to the Component Testing
procedure.).

Will Not Unlock

©2005 Maytag Services

Push door closed to make sure nothing from
inside is pressing against it, which may keep it
from unlocking.

Door locked from water level too high.
Opening door will result in water draining from
door opening.

Check for water remaining in the tub. Check
the temperature inside the drum is higher
than 50°C/122°F. If water is present inside
drum, refer to “Will not drain”, If there is no
problem with temperature, check wiring of
Main Control Board and Door Lock Switch.
Drain manually by removing drain hose
clamp.

Display shows LO. Press power Off Key to
turn off the washer and unplug and reconnect
washer. Press any key to turn on the washer.

If LO is displayed, Main Control Board and
Door Lock Switch should be checked.

Place washer into Service Mode and check
for diagnostic codes 4,18 & 22.

Check electrical connections at lock switch
assembly and Machine Control Board (CN10).
(Refer to the component Testing procedure.)
Perform Board Output Test. Check door
lock system for loose connections.

Perform Board Output Test. Check door
lock system. Check the output voltage of Door
Lock Coil If 120V present change door Lock
switch, If not present, change Main Control
Board. (Refer to the component Testing
procedure.)

Will Not Drain
e Check for restricted drain system.
¢ In cold climates check for frozen drain hose.
e Check for 120 VAC at the pump when a spin

cycle is selected.

Check pump motor winding resistance. (14.2
+7% ohms)

Check that the machine control correctly
senses the water level in the washer. See
Board Input Test.

Go to Board Output Test and perform Pump
Out Test.

Check the Machine Control Board
connections at CN10 (Pin 6) for the pump.
Should see 110-120VAC.(Refer to the
component testing procedure).

Check tub to pump hose for twist in hose.

Wrong Water Temperature

16025909 Rev. 0

Check that both faucets are turned on fully.
Make sure water heater is set to deliver a
minimum of 120°F (49°C) hot water at the
tap. Also check water heater capacity and
recovery rate.

If the water heater is located a long distance
from washer, the water line may need to be
purged prior to starting wash cycle.

Too Hot/Too Cold: This washer uses a
reduced amount of water, while the control
board meters the incoming flow to regulate
the actual temperature of the water in the tub.
This may appear to be significantly
warmer/cooler than expected.

Make sure the temperature selection is
correct.
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Troubleshooting Procedures

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing
requires power.

Disconnect inlet hoses from the Water Valve
and clean the valve screens of any debris.

Noisy and/or Vibration/Walking

Check if the washer was properly leveled and
the locking nuts are securely tightened up
against the base frame of the washer.

Check and determine all four of the shipping
bolts and spacers have been fully removed
from the rear panel of the washer.

Check for proper load size and distribution. If
clothes load is too small, add a few towels to
balance the clothes load better.

Check the tightness of the rear pulley bolt.
Tighten if necessary.

Clean floor and bottom side of washer feet.
Check clearance. Refer to the back of
machine and Installation Instruction.

Rubber Feet Leaving Marks on Floor

Use a pencil eraser to remove mark.
Walk washer into location, do not drag.

Additive Cups Full of Water

Small amount of water in bottom of additive
cups is normal.

Remove and wash Dispenser Tray,
removable Cup, and Rinse Cap.

Level washer.

Buttons do not Respond

12

Option and Function buttons respond
differently according to each cycle.

Child Lock feature has been selected. To
disable feature press and hold Wash/Rinse
Temp and Spin Speed simultaneously until a
beep is heard.

When display shows "End", only the Power
Off button will function. Press Power Off and
make new cycle selections.

Consumer Information Codes
If the consumer observes codes on display, see table

below.

LED
Display

Description

Diagnostic
code

nd

The water level
fails to drop
below the Low
Water level reset
within 15
minutes, before a
spin begins.

LO

Door failed to
unlock after 3
attempts.

nF

Continuous fill of
12minutes. Total
fill of 14minutes.

FL

Door failed to
lock after3
attempts.

LE

Water sensor
level fault.

OE

A fault is
detected in the
water level
sensor. Data
(frequency)
shows the water
level is at or
above the
overflow level.

E2

Detected a key
pressed more
than 30seconds,
the key will be
assumed to be
stuck.

15

dc

Never exceeded
400rpm due to
an unbalanced
load.

10

od

The door has not
been opened
after two
complete wash
cycles. Door
switch was not
seen open since
the last two final
spins.

17
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Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

LED Description Diagnostic of any wash cycle without interrupting the cycle.
Display code While in Service Mode, the technician can cancel the
current cycle, set a continuous running mode, start a
Open door lock iety of special service tests and view diagnostic
dL switch with motor 18 deorars T 9
. isplays.
running.
rDec;%raS;Ngcgr']San d Enter / Exit Service Mode
P To enter Service Mode press the Chime and Extra
ds the door locked 22 Rinse keys for three seconds or until the control
switch is read as beeps
locked. - NOTE: The washer must be on before Service Mode
Motor tach signall can be entered.
bE exists without 25
motor running. The motor speed will be displayed when started
Abnormal (motor not running display will be 0). The present
{E high/low temp or 29 state of the machine will not be changed (i.e., the
ohm resistance current cycle in progress will not be interrupted and
seen. only the display will change). All LED’s will be turned
Machine control off except the “Dp_or Lock” LED. It will continue to
is attempting to display the condition of the door lock.
drive the motor To exit:
gﬁ;ltsagﬁt seeing 1) Press Chime and Extra Rinse keys for 3 seconds
E3 res Visual 2E again, or
ponse. Visua
check shows 2) Press Off, or
motor is not 3) Unplug the machine. Pressing the Rotary Selector
moving. (Locked, knob while running a test will pause the individual
Hall Sensor fault) test, while remaining in Service Mode.
The following table summarizes special tests and
Sr System Relay 34 features available in Service Mode, along with
failure. methods of activation and cancellation.
Hr Heater Relay 36 Access Service Tests and Diagnostic Features
failure. while in Service Mode.
Over Current is Test or Display
3E detected. Motor 3E Press LED to Press LED to
won't turn. Start Cancel
Voltage for motor Quick Spin | Press Delay Press Delay
2F control bus is 91 Test Start and start and
over specified Rinse&Spin Rinse&Spin
limit. Press Off (exits
Voltage for motor Service Mode)
2E control bus is 92 |<:|> Hold Quick | Press Rotary | Press Rotary
L_anler specified Spin Step | Selector Selector
lirmit. (holds (during test) (cancels hold &
predefined resumes next
Service Mode RPM) step)
Service Mode enables service personnel to verify the
operation of the washing machine and diagnose
problems. Service Mode can be entered in the middle
©2005 Maytag Services 16025909 Rev. 0 13



Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Test or Display

Press LED to

Press LED to

Start Cancel
Fast Press Press Power
Time- Temperature Off
Down / to start test.
Advance | Press
to Next Temperature
Step during cycle to
advance.
Quick Press Press Off (also
x Service | Temperature exits Service
Cycle and Soil Level | Mode)
Hold Quick Press Press
Service Cycle Rinse&Spin Rinse&Spin
Step and Spin Only | and Spin Only
together to resume

LED/Switch
Test

Press Delay for
3 seconds (then
individual
buttons to test)
Rotate Cycle
Selector
clockwise, the
LED’s around it
will be toggled.
Rotate
counterclockwis
e, the7-
segment LED’s
toggle. Press
Rotary Cycle
Selector, all of
the LED’s
around the
Rotary Cycle
Selector will be
toggled.

Press Off twice
after starting
test

Board
Input
Test

Press Spin
Only

Press Spin
Only

Board
Output
Test/
System Check

Press Spin
Speed

Press Off

Diagnostic
Code Display
(Initial)

Press Rinse&
Spin — displays
“d”

Press
Rinse&Spin
again

14

Test or Display

Press LED to

Press LED to

Start Cancel

All Diagnostic | Rotate Cycle N/A
Codes Selector either

direction
Cycle Count Press and hold | Release Rotary
No. for Rotary Selector
Diagnostic Selector, while | (returns to
Code diagnostic code | diagnostic code

is displayed display)
Clear All Press Delay
Diagnostic and Chime
Codes together while

displaying

diagnostic

codes
Display Press Soil Press Soil
Software Level. Press 2 | Levela 3" time
Version times for

displays with

only 2 character

positions.
Cycle Count Press Chime

D

Quick Spin Test
While in Service Mode, press Delay and
Rinse&Spin keys to start a Quick Spin Test.
Quick Spin test steps are as follows:

e Start spinning and after reaching a
maximum spin speed.
e stay at maximum spin speed for 2
minutes and stop Quick Spin Test.

Hold Quick Spin Step
If the Rotary Selector key is pressed during
the Quick Spin test, the machine will hold at

the next highest index speed for up to 10
minutes. At the end of 10 minutes, the
machine will resume and finish the Quick
Spin test. To cancel the Hold and allow the
Spin Test to continue, press the Delay and
Rinse&Spin keys.

16025909 Rev.0
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Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Fast Time Down Test

While any test or cycle is running in
Service Mode, pressing the Temperature

key will advance the program to the next

cycle stage.

Cycle stages are located at key locations in the
machine operation. As the program is advanced it
will index as follows: The end of each fill (the
same as the beginning of a tumble session for
Wash, or Rinse); at the beginning of a drain
session; at the beginning of a spin session (at this
position, check the water level, if over reset level,
drain first before entering the spin function); at the
beginning of a fill session; at the beginning of
Bleach fill; at the beginning of Fabric Softener fill;
and every 3 minutes during the tumble sessions
(Wash, and Rinses).

Quick Service Cycle
x While in Service Mode, pressing the

Temperature and Soil Level key for
3seconds will start a Quick Service Cycle.
This will be a quick check of all systems. If display
shows od then open and close door. Pressing
Spin Speed will advance to the next cycle. The
following steps are performed: Display shows

“SC”.

1. Hot water for 5 seconds and then turn off.

2. Cold water for 5 seconds and then turn off.
3. Bleach valve for 5 seconds and then turn off.
4. Dispenser softener using cold water and

bleach water for 5 seconds and then turn off.

Turn on Cold valves until the control detects

proper water level. During this time, tumble at

45 rpm for 5seconds in a clockwise direction,

pause for 2seconds, tumble at 45 rpm for 5

seconds in a counterclockwise direction,

pause for 2 seconds. Continue pattern until
the water level is detected. Minimum time for
this segment to be 5 seconds. After water
height is achieved, continue tumble pattern
for another 14 seconds. If the washer is
equipped, turn on heater for first 5 seconds of
this tumble pattern. Advance the washer to
next step if water is not connected to
machine.

6. Drain and spin to maximum speed. Machine
will achieve maximum speed using the safest,
fastest method.

7. Display a “PA” (Passed) continuously for 5
seconds | no diagnostic codes were logged
during the test. Washer will return to the
normal Service Mode at the end of the 10
second period.

o
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The “SC” in the display will blink as an indication of
failure, and continue blinking until the quick service
cycle test has reached the end. Any diagnostic code
logged during this test will result in failure of the test,
but will not necessarily stop the test. During the Quick
Service Cycle pressing the Spin Speed key will

p = e | advance to the next step. Pressing
the Rinse&Spin and Spin Only
keys will suspend the machine at
the current step for up to 10 minutes or until Delay
Start and Chime are pressed again. All LED’s should
flash on and off while the system is suspended or on
hold.

LED/Switch Test

While in Service Mode, press the Delay key to start a
LED/Switch check. All the LED’s can be toggled or
slewed by pressing the key associated with the LED
or set of LED’s. All keys (including the OFF button)
must be pressed within 5 minutes for this test to pass.
“PA” will be displayed for five (5) seconds once all
keys have been pressed and the test is completed.
Following 20seconds of inactivity at any point, this test
will exit without any display. The Power Off switch
pad must be pressed twice within 30 seconds to
cancel this test.

Switch Action

Delay Start Press once
Chime Press 3 times
Extra Rinse Press once
Soil Level Press 4 times
Spin Speed Press 5 times
Temperature Press 5 times
Rinse&Spin Press once
Spin Only Press once
Prewash Press once
Extended Spin Press once

Selector Knob Rotate 1 full revolution clockwise

Selector Knob 1 position counterclockwise

Start Pause Press once
Selector Knob Press once
Power Off Press once

Board Input Test

Do While in Service Mode, pressing the Spin
' Only key will begin the Board Input Test.
This test turns on a specified output after

a key press. Pressing the Spin Only key
again cancels the test.(Display shows

16025909 Rev. 0 15



Troubleshooting Procedures

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing
requires power.

in).While in Service Mode follow chart to check
respective function.

16

When the “Rotary Cycle Selector” is set to
“Super Wash” and the “Rotary Cycle
Selector’ is pressed, the door position will be
displayed: “OP” if open, “CL” if closed.
When the “Rotary Cycle Selector” is set to
“Normal’ and the “Rotary Cycle Selector’ is
pressed, the Lock position will be displayed:
“UL” if unlocked, “LO” if locked.

When the “Rotary Cycle Selector” is set to
“Whites "and the “Rotary Cycle Selector’ is
pressed, the High water level will be

displayed: “ 0 if below level, “ 1” if above
level. The High water level is defined as the
over flow water level.

When the “Rotary Cycle Selector” is set to
“Wrinkle Control’ and the “Rotary Cycle
Selector’ is pressed, the Medium water level
will be displayed: “-0” if below level, “-1” if
above level. The Medium water level is
defined as the minimum water level needed to
turn the heater on.

When the “Rotary Cycle Selector” is set to
“Colors” and the “Rotary Cycle Selector’ is
pressed, the Low water level will be displayed:
“_0” if below level, “_1” if above level. The
Low water level is defined as the reset water
level.

When the “Rotary Cycle Selector” is set to
“Hand Wash’ and the “Rotary Cycle
Selector’ is pressed, the level of Tub
unbalance will be displayed: “UC” if balanced,
“U0” if unbalanced. “U0” will be displayed
during the time when the machine is
correcting for the unbalance; e.g. slowing
down to redistribute the load or to get to a
lower spin speed. Once the situation has
been corrected (i.e. the load has begun
tumbling or the lower speed has resulted in an
acceptable amount of balance); “UC” will
once again be displayed.

When the “Delay’ switch pad is pressed, the
water temperature will be displayed in
Degrees F.

When the “Rotary Cycle Selector” is set to
“Delicates” and the “Rotary Cycle Selector’
is pressed, the water temperature will be
displayed in degrees C (Celsius).

While in Service Mode follow chart to check

respective function.

Selection

Function

Display

Rotary cycle
selector set to

Super Wash. Press

Rotary Selector
Knob.

Door position

uopu or “CLH

Rotary cycle
selector set to
Normal. Press
Rotary Selector
Knob.

Lock state

“U Ln or “Lou

Rotary cycle
selector set to
Whites. Press
Rotary Selector
Knob.

High water
level

“70” if below

level. “ 17 if
above level.

Rotary cycle
selector set to
Wrinkle Control.
Press Rotary
Selector Knob.

Medium
water level

“—0” if below
level. “—1" if
above level.

Rotary cycle
selector set to
Colors. Press
Rotary Selector
Knob.

Low water
level

“_0”if below
level. “_17if
above level.

Rotary cycle
selector set to

Hand Wash. Press

Rotary Selector
Knob.

Tub balance

“UC” Balanced
HUO”
Unbalanced

Press Delay switch

pad.

Water
temperature

Degrees F

Rotary cycle
selector set to
Delicates. Press
Rotary Selector
Knob.

Water
temperature

Degrees C

Board Output Test
While in Service Mode, pressing the Spin
Speed key will begin the Board Output Test.
This test turns on a specified output after a

key press. Pressing the Spin Speed key again
cancels the test. Only one output can be “on” at any
time. All outputs will be turned off after five (5)

minutes of inactivity.

While in Service Mode follow to check respective

function.

e When the “Rotary Cycle Selector” is set to
“Super Wash” and the “Rotary Cycle

16025909 Rev.0
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Troubleshooting Procedures

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

requires power.

e Selector’ button is pressed, the Main relay

will be toggled (either from “on” to “off” or

from*“ off” to “on”).

e When the “Rotary Cycle Selector” is set to
“Normal’ and the “Rotary Cycle Selector’

button is pressed, the hot water valve will

be

turned on. This output will remain on until the
“Rotary Cycle Selector’ button is pressed
again to turn off the output. The control will

not allow the machine to fill past the High
water level.

e When the “Rotary Cycle Selector” is set to
“Wrinkle ControF and the “Rotary Cycle
Selector’ button is pressed, the cold water
valve will be turned on. This output will remain
on until the “Rotary Cycle Selector’ button is

pressed again to turn off the output. The

control will not allow the machine to fill past

the High water level.

e When the “Rotary Cycle Selector” is set to
“Delicates” and the “Rotary Cycle Selector’
button is pressed, the bleach valve will be
turned on. This output will remain on until the

“Rotary Cycle Selector’ button is pressed
again to turn off the output. The control will

not allow the machine to fill past the High
water level.

e When the “Rotary Cycle Selector” is set to

“Hand Wash’ and the “Rotary Cycle

Selector’ button is pressed, the pre wash
valve will be turned on. This output will remain
on until the “Rotary Cycle Selector’ button is

pressed again to turn off the output. The

control will not allow the machine to fill past

the High water level.

e When the “Rotary Cycle Selector” is set to

“Quick Wash’ and the “Rotary Cycle

Selector’ button is pressed, the drain pump
will be turned on. This output will remain on
until the “Rotary Cycle Selector’ button is

pressed again to turn off the output.

e Pressing the “Delay’ switch pad will turn on
the motor and the “Delay” LED. This output
and the LED will remain on until the “Delay’
switch pad is pressed again to turn off the

output. When activated, the machine will

tumble for 5 seconds in the CW direction,

pause for 2seconds, tumble in the CCW

the “Chime” button. This output will attempt to
unlock one time, if safe to do so.

Pressing the “Temperature”’ switch pad will
lock the door and all the Temperature LED’s
will turn ON. Pressing the “Chime” button will
unlock the door and the all the Chime LED’s
will turn ON.

When the “Rotary Cycle Selector” is set to
“Colors” and the “Rotary Cycle Selector’ is
pressed, the bleach valve and the cold water
valve will be turned on to check the fabric
softener fill. This output will remain on until
the “Rotary Cycle Selector’ button is
pressed again to turn off the output. The
control will not allow the machine to fill past
the High water level.

When the “Rinse & Spin” keypad is pressed,
the Heater will be turned on if the water level
is above the Heater Safety Level. If the water
level is below the Heater Safety Level, a
warning beep will be given and the heater will
not be turned on. The Heater output will
remain on until the “Rinse & Spin” keypad is
pressed again to turn off the output.

Selection Component Function
Rotary cycle selector
set to Super Wash. . On to Off or
Press RoFt)ary Main Relay Off to On
Selector Knob.
Rotary cycle selector 1% press valve
set to Normal. Press Hot Water | on. 2™ press
Rotary Selector Valve valve off.
Knob.
Rotary cycle selector 1% prr%ss valve
set to Wrinkle on. 2" press
Control. Press COl\?aY\\/I:ter valve off.
Rotary Selector
Knob.
Rotary cycle selector 1% prr%ss valve
set to Delicates. Bleach Valve | " 2" press
Press Rotary valve off.
Selector Knob.
Rotary cycle selector 1% press valve
set to Hand Wash. Pre Wash on. 2™ press
Press Rotary Valve valve off.
Selector Knob.

direction for 5 seconds, pause for 2 seconds;
repeating this pattern until “ Delay” button is
pressed again to turn off the tumbling. Note
that all tumble speeds are assumed to be 45

rpm.

e Pressing the “Chime” switch pad will unlock
the door and turn on the all the LED’s above

©2005 Maytag Services
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Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Selection Component Function
Rotary cycle 1% press
selector set to Drain Pump
Quick Wash. Press Drain Pump on. 2" press
Rotary Selector Drain Pump
Knob. off.

Press Delay switch 1% press
pad Motor Motor on. 2™
press Motor
off.
Prgss Chime Door Lock 1 Attempt to
switch pad unlock
Press Temperature D Lock Door
: oor Lock
switch pad
Rotary cycle 1% press
selector set to Bleach Valve | Fabric
Colors. Press and Cold Softener fill.
Rotary Selector Water Valve | 2™ press
Knob. valves off
Press Rinse & Spin 1% press
switch pad H heater on. 2™
eater
press heater
off.

Display Diagnostic Codes
-/ The diagnostic code display can be
toggled on and off from Service

Mode by pressing the Rinse&Spin
key and rotating the cycle select knob. The display will
show a “d”. Rotating the Cycle Selector knob in either
direction will cycle through the list of codes one code
at a time with no wrap. Once an initial direction is
selected by the user (either Clockwise or
Counterclockwise), subsequent movements of the
knob in the same direction will show older codes. If
the user changes direction and turns the knob in the
opposite direction, the more recent code will be
displayed. If rotation is continued to the limits of the
list, the display will remain at the top or the end of the
=" will be displayed at the end
of the list of codes, when the control reaches the top,
it will again show “d”. A code generated during the
current cycle will be displayed with the Spin Indicator
LED turned “ON”. If no cycle is currently running, a
code generated during the previous cycle will be
displayed with the Spin Indicator LED turned “ON”.
Access Other Features While a diagnostic code is
displayed, if the Rotary Selector is pressed and held,
the machine will display the number of cycles since
the diagnostic code occurred. To clear the diagnostic
list press the Delay and Chime keys for 3 seconds

list. A pair of dashes “-

while viewing the list.

18
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A code generated during the current cycle will be
displayed with the Spin Indicator LED turned “ON”. If
no cycle is currently running, a code generated during
the previous cycle will be displayed with the Spin
Indicator LED turned “ON”".

Cycle Count Since A Diagnostic Code
Occured/Clearing Diagnostic Codes

While a diagnostic code is displayed, if the Rotary
Selector is pressed and held, the machine will display
the number of cycles since the diagnostic code
occurred. To clear the diagnostic list press the Delay
and Chime keys for 3 seconds while viewing the list.

Diagnostic Codes

Diag.
Code

Description

Trigger

Action to be
taken

1 No Drain

The water
level fails to
drop below

the Low
Water level
reset within

15 minutes,

before a spin
begins.

Displays "nd"
Go to "Will Not
Drain"
Troubleshooting
Section

The door
fails to
unlock

Door failed to
unlock after
3attempts

Displays "LO" Go to
"Will Not Unlock"
Troubleshooting
Section

3 No Fill

Continuous fill
of 12
minutes.
Total fill of
14minutes.

Displays "nF"
Go to "No Water
Fill"
Troubleshooting
Section

The door
4 fails to lock

Door failed to
lock after 3
attempts

Displays "FL" Go to
"Will not lock"
Troubleshooting
Section.

Not Used

Rev.0
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Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Diag. | Description Trigger Action to be Diag. | Description Trigger Action to be
Code taken Code taken
Input signal A key is Display "E2". Go to
from water sensed to be | "Membrane Pad
level Sensor pressed more| Check" Check
is out of Displays "LE" than 30 connection of
8 SVZ:;?): lfz\iﬁtl range, Go to “No water fill 15 Stuck Key seconds, the | keypad to control
"| Washer will [ Troubleshooting”. key will be board. Replace
beep and assumed to LED Board if
pause the be stuck necessary.
wash cycle. The door has
not been
9 Not Used Door switch | opened after
Unbalance 17 S(\;veanson;;n ‘:\),VV:S(I':]O(I;?/E:gée d\NI” dISplay HOd." If
detected since the last| Door switch oo\rNﬁlp;r;:re(zarésmg,
during final echg\é?jred LED — Will display threg final | was not seen '
spin, which 400rpm due “dc” spins open since
10 | prevented o an Go to "Wet Clothes the last two
the spinner “Troubleshooting final spins
from unbalance Section" Check for loose
exceeding load. wire connections
400 rpm Clear the diagnostic
Water level in Detected code and recheck;
the machine door lock Open door |if reoccurs, perform
is believed to 18 switch open | lock switch [Diagnostic
be above the during cycle | with motor |Motor/Machine
overflow level. when not running.  [Control Board test
When this expected. Check for faulty
condition is |First check to see motor relay on the
Water | detected, the [that water valve is machine control
E |sensorlevel | machine will [not stuck. If water board.
fault. automatically [valve is OK, check
begin water level sensor 19-21 Not Used
pumping
water out of 5 —
he machin ; oor switcn Is
tuit" ﬁ?anse D(c;gtresc\{(v;té:h detected open| Go to "Door Lock
below the 22 | open during Ianf(j the dQOL Test'
overflow level. cycle (when ocked switc Troubleshooting
Go to "Clear not paused). is read as Section
diagnostic codes" locked.
Disconnect and
Will not - ~ |reconnect the 23-24 Not Used
Difficulty in  [washer power cord
11 remember reading |at power supply
r:(:t(t:i?:ns memory |outlet.
g If condition stil
exists, replace
machine control
board.
12-14 Not Used
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Troubleshooting Procedures

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Diag. | Description Trigger Action to be Diag. | Description Trigger Action to be
Code taken Code taken
Tach signal Heater Relay Display "Hr".
exists without 36 He]?atﬁdrflay Check signal | Replace Machine
Motor tach torque ) not sensed. Control Board.
signal exists | command or | Displays " bE". Displays
25 without when not Replace Machine Motor fail Over Current | "3E".Check the
motor expected Control Board. 3E 0 oc; alure | s detected. | motor windings, the
running. (Abnormal (Over Motor won't |  speed sensor,
condition current) turn. wiring connections,
only). or Control Board.
26-28 Not Used 40-49 Not Used
Abnormal |Displays " tE". Voltage for .
thS“”.‘p high/low temp |- Loose or pinched motor ?:ontrol Voltage for " [,,)'Splay
29 ermistor orohm  |wires 91 bus is over motor control 2E _.Replace
(OfgltligLZI) resistance |- Bad sump specified bus|i|;§ ver Machérgzr(éontrol
seen thermistor limit :
Voltage for | Voltage for Display
30-33 Not Used gp  |motor control| motor control | "2E".Replace
, , — specified | busis under | Machine Control
Machine  |Display “E3 limit specified limit Board.
control is  |Evaluate wire Exit Service Mode
attempting to |harness for loose or To exit:
Motor Drive drive the. unhookgd 1) Press Chime and Extra Rinse keys for
failure motor bgt I |connections. I 3seconds again, or
2E not seeing |machine has ’
(Locked, Hall anv tach  |separate motor 2) Press Off, or _ _ .
sensor fault) y P 3) Unplug the machine. After five (5) minutes of
response. cpntrol, perform self inactivity (user key presses) in Service Mode,
Visual check [diagnostic motor the machine will exit the Service Mode and
_shows motor jtest. See Bo”ard resume normal operations. Pressing the Off
is not mgvmg. Output Test key will completely exit Service Mode. If a
Machine , s cycle is running, cancel the cycle. Pressing
System control does (Display "Sr". the Rotary Selector knob while running a test
34 Relay failure not see relay |Replace machine will pause the individual test, while remaining
open when it |control board. in Service Mode. A power loss during Service
should. Mode will cancel this mode.
35 Not Used
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Component Testing Information

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

requires power.

Illustration Component Test Procedure Results
Thermistor Unplug harness connector and test
from wire insertion side.
Pin #6 and Pin #3 of CN3 13000 ohms @ 70F (2.5V DC)
Door Switch Unplug harness connector and test

from wire insertion side.

Pin #7 of CN5 and Pin #3 of CN9
Pin #8 of CN5 and Pin #3 of CN9

60 ohms
60 ohms

Water Sensor

Check voltage at Pin #6 and Pin #7 of
CN3.

Check voltage at Pin #6 and Pin #8 of
CNa3.

Reset water level = 2.5V DC, 25.8 KHz

Reset water level = 2.5V DC, 25.8 KHz

Sump Sensor

Check voltage at Pin #4 and Pin #2 of
CNB8.

Check voltage at Pin #4 and Pin #3 of
CN8.

0V DC or 3.75V

0V DC or 3.75V

Motor Unplug harness connector and test

from wire insertion side.

Pin #1 and Pin #2 of CN9 11.6 ohms

Pin #1 and Pin #3 of CN9 11.6 ohms

Pin #2 and Pin #3 of CN9 11.6 ohms
Drain Pump During drain check voltage at Pin #1 of

CN5 and Pin #6 of CN10 120V AC
Water Valves Unplug harness connector and test

from wire insertion side.

(Hot valve) Pin #2 of CN5 and Pin #2

of CN6 1100 ohms

(Pre valve) Pin #3 of CN5 and Pin #2

of CN6 1100 ohms

(Bleach valve) Pin #4 of CN5 and Pin

#2 of CN6 1100 ohms

(Main valve) Pin #1 of CN5 and Pin #2

of CN6 1100 ohms
Heater Relay During water heat check voltage at Pin

#1 of CN5 and Pin #2 of RY9 120V AC
AC Power Check voltage at Pin #1 and Pin #3 of

CN5 120V AC

Check voltage at Pin #1 of CN5 and

Pin #1 of CN6 120V AC
Reactor Unplug harness connector and test

from wire insertion side.

Less than 1 ohm

©2005 Maytag Services
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Component Testing Information

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

requires power.
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ATC Control

When ATC cold wash is selected, the Heater turns on if
the water temperature in the tub is below 60 degrees F.
The heater turns off when the water temperature is above
70 degrees F or time has expired for the wash cycle. The
cycle time will not be extended to reach the desired
temperature.

When ATC warm wash is selected, the heater turns on if
the water temperature in the tub is below 95 degrees F.
The heater will turn off when the water temperature is
above 105 degrees F or time has expired for the wash
cycle. The cycle time will not be extended to reach the
desiredtemperature.

22 16025909 Rev. 0
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When hot wash is selected, the heater will turn on if the
water temperature in the tub is below 120 degrees F. The
heater turns off when the water temperature is above 130
degrees F. or or time has expired for the wash cycle. The
cycle time will not be extended to reach the desired
temperature.

When the Sanitary Cycle is selected, the heater turns on
if the water temperature in the tub is below 141 degrees
F. The heater turns off when the water temperature is
above 151 degrees F. The wash cycle will be extended to
achieve the temperature of 151 degrees F.
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Component Testing Information

fe' 1he heaterwill nof furn on maore fhan oncein a

wash cycle (no reheating). A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing
requires power.

Water flow through dispenser during Wash fill

FILL/
: COOLING / SuB
DRAIN ( Rg;im; rof ) (HEATING) WASHING | e aLE TOTAL

o~5—" First minute of fill with no water in tub (Reset Level— 25.6 kHz).
Valve #3 opens and cold water flows through path #3 to detergent
compartment (Pre wash).

Specified Water Level (Final Water Level) for each cycle
1. If ATC (warm or cold) is selected,
valves #1 and #4 open as needed to achieve specified water
temperature. Cold water flows through path #1 and hot water
through path #4 to the detergent compartment
2. If NON-ATC is applied,
If “HOT wash” is selected, valve #4 opens and water flows through
path #4.
If “COLD wash” is selected , Valve #1 opens and cold water flows
through path #1.

Cold wash and rinse, Non ATC: water temperature will be tap cold
Cold wash, ATC: water temperature = 65 °F£10°F

Warm wash, ATC: water temperature = 105 “F£10°F

Warm Rinse, ATC: water temperature = 80 °F£10°F

for final rinse only, all other rinses will be “tap cold”

Hot Wash, Non ATC: water temperature will be tap hot
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Component Testing Information

A WARNING

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

requires power.

Water flow through dispenser during Rinse 1 fill

DRAIN

MIDTERM
SPIN

ILL/
Rotation of
Spinner

RINSE

DISENTANGLE
/ FILLING TO
REMOVE
SUDS

SUB
TOTAL

24

Path #3

U Path #4 \P‘ath # / /

S
r

0 0 0 Q]

=

000000

o
.
© 000
0 0
[

N

From NO water level (Reset Level) to the
specified (final) water level.
Valves #2 and #3 open, and cold water flows
through paths 2 and 3, to the detergent

compartment.

In order to fill “Bleach”,
Valve #2 opens and cold water flows through

path #2 to the Bleach compartment.

16025909 Rev.0
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Component Testing Information

A WARNING

requires power.

To avoid risk of electrical shock, personal injury or death, disconnect power to unit before servicing, unless testing

Water flow through dispenser during Rinse 2 fill

FILL/ DISENTANGLE
MIDTERM suB
DRAIN SPIN Rotation of RINSE /FILLING TO TOTAL
Spinner REMOVE SUDS
HOT COLD \/
WATER WATER

K ( Path#4  Path#2 / /

\\

©2005 Maytag Services

Valves #1 & #2 open at the same time. Cold water from
valves #1 & #2 mix and fill Main wash/Softener/Bleach

compartments.

Valve #1 & #2 are opened for 15t 9 seconds and closed for

From no water level (Reset Level) to 1t sensing level (25.1kHz):

15 seconds, After that, they are opened again to 15t sensing
water level.

1st Water Sensing Level

* Wrinkle Control & Quick Wash — 24.9 kHz

» Others — 25.1 kHz

16025909 Rev. 0

From 1st sensing level to specified water level for each cycle:
In order to meet the ATC temperature specification, the hot
water valve & cold water valve #1 are opened as needed.

Finally, in order to remove the remaining water in the Bleach tray,
Cold water valve #2 is opened for 8 seconds.
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Disassembly Procedures

A WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

Top Removal
1. Disconnect power supply to unit.

2. Remove 2 10mm screws from washer back.

& ~

3. Slide Top Cover towards the rear to clear the screw
head from flange on the bottom side of the Top

Cover.

Water Level Sensor Removal
Disconnect power supply to unit.
Remove Top Cover.

Remove harness plug.

Remove Pressure Hose.

Remove single attachment screw.

aprwODdE
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WA R N I N G death; disconnect power to unit before servicing.

NOTE: The reactor coil is wired in series with line 1
internally in the Control Board. An open coil or
loose electrical connection would result in a
“dead” board complaint. A resistance check
across the coil leads should indicate less than 1
ohm.

EMI Filter Removal

1. Disconnect power supply to unit.

2. Remove Top Cover.

3. Loosen 13mm acorn nut and slide EMI Filter out of
DIdCKe

Reactor Removal

1. Disconnect power supply to unit.

2. Remove Top Cover.

3. Remove single attachment screw on cross brace.
4. Twist Reactor counterclockwise to remove.

NOTE: Mark the wire locations on the EMI before
removing the terminals.

4
WHT _@

N.F
BLK @
RED 5]
EMI Filter
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WARNIN G death; disconnect power to unit before servicing.

Water Valve Removal

1. Disconnect power supply to unit.

2. Remove Top Cover.

3. Remove two screws each hot and 3 valve combo cold
valve.

Combo Cold Valve Hot Valve

4. Remove hose clamps and hoses.

3. Remove Top Cover.
4. Remove clamps and hoses from dispenser.

NOTE: The hose circuitry is marked on the Dispenser
top.

Dispenser Removal

1. Disconnect power supply to unit.

2. Depress the release tab and slide drawer from Pre Main gjeach Main
washer. wash  Hot Cold

NOTE: The hose circuitry is marked on the Dispenser
top.
5. Remove attachment screws and lift dipenser to
expose fill hose.
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WA R N I N G death; disconnect power to unit before servicing.

5. Roll Console down and lift away from washer.
6. Remove Reactor wire harness from wire clip.

7. Remove Reactor wire harness connector from the
PCB Board.

8. Remove five screws from PCB Housing to access the
LED Circuit Board.

v

/
F @ ® ®
6

Door Removal

1. Disconnect power supply to unit.

2. Remove four screws to remove door from Front
Pagel.

Console Removal
1. Disconnect power supply to unit.
2. Remove Top Cover.

3. Remove Dispenser Drawer.

4

. Remove five screws atﬂt}achin Console.
i R
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WARNIN G death; disconnect power to unit before servicing.

3. Remove hinge retainer plate. 6. Remove the glass retainer.

7. Remove glass.
4. Remove door from hinge posts.

8. Remove external viewing window.

5. Remove Screws around the perimeter of the glass
retainer.
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Disassembly Procedures

& WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

Front Panel Removal
Disconnect power supply to unit.

1.
2
3.
4. Open door and remove Boot Retainer Clamp. Expand

. Remove Top Cover.

Remove Console.

the Boot Clamp Spring located at the 6 o’clock

position.

6. Remove four screws attaching the front to the
cabinet.

7. Disconnect the wire connectors to the Door Lock.

5. Pull the boot from the lip formed into the front

opening.

©2005 Maytag Services
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Disassembly Procedures

A WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

8. Lift Front Panel from bottom brackets.

Boot Removal

Disconnect power supply to unit.

Remove Top Cover.

Remove Console.

Remove Front Panel.

Loosen boot clamp at the 12 o’clock position.

aprwODdE

32

NOTE: When installing the boot align the index tabs on
the boot with the screws on either side of the Fill
Tube.

(

Heater Removal

Disconnect power supply to unit.

Remove Top Cover.

Remove Console.

Remove Front Panel.

Remove Thermistor and Heater wiring connectors.

aprwODdE

R

6. Loosen 10mm nut on Heater and remove Heater
Element.

NOTE: Install Heater Element on top of metal bracket.
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Disassembly Procedures

& WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

Motor Removal

1. Disconnect power supply to unit.

2. Remove two screws attaching Back Cover and slide
cover up and lift bottom edge out of retaining slots.

3. Remove either vent tube from the outer Tub.

4. Rotate the Spinner to locate a slot. Insert a rubber

handled tool or equivelent object to lock the Spinner

while removing the Motor nut.

©2005 Maytag Services 16025909 Rev.0
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or
A WARNIN G death; disconnect power to unit before servicing.

5. Remove 19mm nut .

7. Depress and release latch to remove motor wiring
connectors.

8. Remove the six 10mm bolts securing stator coil to the

NOTE: When reinstalling Motor torge nut to 32-47 ft. Ibs. tub.

6. Grasp the Rotor at 3 and 9 o’clock while pulling Rotor
from shaft.
CAUTION: The rotor contains powerful magnets. Use
caution during handeling and installation. DO
NOT place fingers between rotor and
windings during installation.

NOTE: There are alignment pins for the Stator
reinstallation. Use caution during removal and
installtion, the stastor will not hang from the
alignment pins. Start a screw while supporting
the Stator with the other hand.

7. Depress and release latch to remove motor wiring
connectors.
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Disassembly Procedures

& WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

|

!

Drain Pump Removal

1. Disconnect power supply to unit.
2. Remove Back Cover.

3. Remove clamp and Drain Hose.
4. Remove clamp and Pump Hose.

©2005 Maytag Services

5. Remove wiring connector.

6. Remove three 13mm bolts securing Drain Pump to

base.

7. Remove screw securing Drain Pump to bracket.
Twist Drain Pump clockwise to remove.

16025909 Rev. 0
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Disassembly Procedures

A WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

Outer Tub and Spinner Removal

©ONoOOAWNE

Disconnect power supply to unit.
Remove Top Cover.

Remove Console.

Remove Front Panel.

Remove Back Cover.

Remove Pump Hose.

Remove the Drain Hose

Remove the two 13mm bolts securing the Rear Struts

to the base.

=

NOTE: Torque bolts to 11-22 ft Ibs. during installtion.

11. Remove wire harness connectors for the heater,
Themistor and ground.

12.Remove two 13mm bolts securing the Front Struts to
base and rotate up against the bottom of the tub.

13.Insert a board or boards across the bottom of the
washer frame to use as a support when removing the
tub assembly.

9. Rotate the struts up against the bottom of the tub to

ease removal of the tub assembly.

1x12 - 32” long

NOTE: The rear struts can be identified by the green

sleeve.

10.Remove two each side 13mm bolts securing Counter

36

Weights.
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Disassembly Procedures

& WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

14.Remove fill hose.

15.Remove Pressure Switch harness connector.

©2005 Maytag Services

16. Remove the Pressure Hose.

17.Remove ground wire.
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WARNIN G death; disconnect power to unit before servicing.

18.Remove left and right Vent Hoses.

19.Lift Suspension Spring from keeper in cabinet.
Repeat for the opposite side and let Outer Tub rest

on support board. 21.Remove remaining screws securing Back Guard to
cabinet.
<
—>
—)
‘—
- —>

22.Grasp the front and rear of the tub and slide out. Use
a blanket or rug to protect the floor

20.Remove two screws securing Center Brace to Back
Guard.
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Disassembly Procedures

To avoid risk of electrical shock, personal injury or

A WA R N I N G death; disconnect power to unit before servicing.

NOTE: Torque tub bolts to 6-11 ft. Ibs.

25. Separate the front and rear halves of the Outer Tub.

23.Set the tub on the floor. Position 4" wood blocks or
equivalent around the spinner shaft. Roll the tub to
the upright position and rest it on the blocks.

24.Remove the 10mm screws around the perimeter of

the tub. 26.Tub Gasket can be replaced after tub halves are split.
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Disassembly Procedures

A WARNING

To avoid risk of electrical shock, personal injury or
death; disconnect power to unit before servicing.

27.Lift Spinner to access Wave Washer.

40

28.Remove screw and release tab to remove Baffles
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HIGH-EFFICIENCY WASHER INSTALLATION INSTRUCTIONS

MACHINE A LAVER HAUTE EFFICACITE
GUIDE DE MISE EN SERVICE

INSTRUCCIONES PARA LA INSTALACION
DE LA LAVADORA DE ALTA EFICIENCIA

LEAVE THESE INSTRUCTIONS WITH THE OWNER
LAISSER CE GUIDE DE MISE EN SERVICE AU PROPRIETAIRE

DEJAR ESTAS INSTRUCCIONES CON EL PROPIETARIO

DC68-02032B
101504
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READTHIS BEFORE YOU START ...

Tools needed for instdlation:

* Multi wrench
 Utility knife
¢ Channel lock

* Level

PARTS supplied for installation:

Cable fie 1o secure drain hose to standpipe, inlef hose or laundry fulb

(O Ty SO

Wrench

CABINET DIMENSIONS

Note;

ELECTRICAL

R efer 1o serid plate for spedific
electrical requirements. For
more detdiled information refer
to section on Electricd
Requirements.

WATER

Washer needs two standard

3/4 inch water supply faucets
with a pressure between
20-120 pounds per square inch.
For more detfailed information
refer to section on Water
Requirements.

T he height of the washer from fop to floor is 38" this includes the leveling leg screwed all the way in. T he custormer

can unscrew the leg out an odditional 7\8" for a totd overdil heignt of 38 7\8".
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BASICLOCATION REQUIREMENTS:
ELECTRICAL

® 120Vot60Hz 15 AMP Fuse or Circuit Breaker

Individudl bronch drcuit serving only the wosher is recommended.

® Thewosher is equipped with a power cord.
NEVER USE AN EXTENSION CORD.

GROUNDING
ELECTRICAL GROUND IS REQUIRED ON THIS APPLIANCE.

Appliance is equipped with a power cord having a 3-prong grounding plug for use in a properly instdled and
grounded outlet,

AWARNING

k]

[ ]

Inmproper connection of the equipment-grounding conaductor can result in arisk of electrical
shock. Check with a qudlified electricion or servicerman if you are in doubt as to whether
the applionce is properly grounded. Do not modify the plug provided with the applionce — if
it will not fit the outlet, have a proper outlet installed by a qudlified electricion.

IMPORTANT SAFETY PRECAUTIONS
To prevent unnecessary risk of fire, electrica shock or personal injury, dl wiring ond
grounding must e done in accordance with the National E lectrical Code ANS I/FNPA, No.
70-Latest Revision and locd codes and ordinonoes. 1t is the persond res ponsikility ond obli-
gation of the gpplionce owner 10 provide odeguate electrical service for this applionce.

ADDITIONAL GROUNDING CONNE CTIONS

A grounding kit (Part No. 12001875) is avadiladle. It contains the ground wire,
damp, ground sarew and washer. Connect the ground wire to back of unit
with the cabinet ground screw and washer. S ecure the other end of ground
wire to a grounded COL D metal water pipe.

NEVER CONNECT GROUND WIRE TOPLASTICPLUMBING LINES, GAS LINES OR HOT WATER

PIPES.

WATER

T o correctly fill the washer in the proper amount of time, Water pressure of 20 to 120 p.s.i. is required,
Water pressure less than 20 psl may cause a fallure In the water valve ond may not dlow the water
vave to shut off completely. Or may extend the fill fime beyond what the wosher controls will normally
dlow and result in the washer turning off. A time limit is built info the controls in the event of an
internal hose becoming loose and avoids a flooded horre.

T he water valve Hot and Cold water faucets must be within 4 feet of the back of the washer for inlet
hoses provided with the washer. NOT E: Accessaory inlet hoses are available in various lengths up to
10 feet for faucets more than 4 feet from the back of the wosher.

44
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To Avoid The Possibility — Of Water Damage:

® Have Water Faucets Easily Accessible

® Tum Off Faucets When Washer Is Notf In Use.

DRAIN FACILITY

Recommendedheight of the standpipeis 18”. The drain hose must be routed through the drain hose clip to
the standpipe. Standpipe must be large enoughto accepthe outside diameterof the drain hose. The drain
hose is attachedat the factory.

FLOORING

For best performancethe washer must be installed on a solidly constructedfloor. Wood floors may needto
be reinforced to minimize vibration and/orunbalancedoadsituations. Carpetingand soft tile surfaces are
contributing factors in vibration and/ortendencyfor awasher to moveslightly during the spin cycle. Never
install the washer on a platformor weakly suppored structure.

LOCATION  CONSIDERATIONS

It is recommendedhe washer never beinstalled in areas where water may freeze since the washer will
always maintain some water in the water valve, pumpandhose areas. This cancause damageto belts,
pump, hoses and other components.Operating temperatureshould be above 60°F.

ALCOVE OR CLOSET INSTALLATION

MINIMUM CLEARANCES FOR CLOSET AND ALCOVE INSTALLATIONS:
Sides —0in/0mm Rear -0in/ Omm
Topo -0in/ Omm Closet Front = 0in /0 mm

The closet front must have a total unobstructed air openingof 72 in?. / 465 cn minimum, if both washer and

dryer are installed together. A louvered door with equivalent air openingis acceptableWasher alone does
not require specific air opening.
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ADDITIONAL INFORMATION

50-HERTZ OPERATION

T his Maytag appliance is monufactured for operation on 60 Hz AC gpproved electrical service, T his model is
not designed for use on 50 Hz AC electrical services ond conversion of the product from 60 to 50 Hz
operations is not recommended. For additiond information on 50 Hz products, write:

MAY TAG INT ERNATIONAL, INC,

1475 E ast Woodfield R oad

S chaumburg, Illinois 60173

Phone: 847-273-3100

FOR TECHNICAL ASSISTANCE, REPLACEMENT PARTS AND ACCESSORIES
F or fechnical assistance or if your washer requires replacement parts or accessories, contact Maytog

Customer Service, toll-free 1-888-4-Maytag for information on the nearest authorized Maytag P arts
Distributor,

Proper installation is the responsibility of the owner; Service Cdlls Performed As A Result Of Improper S et-up,
Adjustment And/Or Connection AreThe Responsibility Of The Installer.

UNPACKING THE WASHING MACHINE
Unpack your washing machine and inspect it for shipping damoge and have you
have received dll of the items shown on poge 2. If the woshing mochine was
domaged aduring shipping or you do not have adll of the items, confact your
Maytag dedler immediately.
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IMPORTANT TOINSTALLER

Please Read The Following Instructions Carefully Before Installing T he
Was hing Machine.

These Instructions Should Be Retained For Future Reference.

Remove The Door From All Discarded Appliances To Avoid The Donger Of
A Child S uffocating.

STEP 1
PREPARE WASHER

Removing T he S hipping B olts
Before using the washing machine, you must remove the four shipping bolts
from the lbback of the unit.

1. Loosen dll bolts with the supplied wrench before
removing them.

2. Slide the balt ond spacer up and remove the bolt
with spacer through the hole in the rear wdall of the
washer. R epeat for each alt.

3. Fill the holes with the supplied plastic covers.
4. Keep the shipping bolts and spacers for future use.

STEP 2
INSTALLING THE WASHING MACHINE

S electing alocation

B efore you install the washing machine, select alocation with the following characteristics:
* A hard, level surface (if the surface is uneven, see “Adjusting the leveling feet,”

elow)

L ocate away from direct sunlight.

Adequate ventilation

R oom temperature that will not fall below 32°F or 0°C.

Away from sources of heat such as codl or gas

Make sure that the washing machine does not stand on its power cord.

Carpeting must not obstruct ventilation openings when the washing machine is

installed on a carpeted floor.
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NOTE: Keep the leg extension af a minimum to prevent excessive vibrafion,
T he farther out the legs are extended the more the washer will vibrate and
possibly walk.

FINAL INSTALLATION CHECKLIST

Instruction ond Instdllation Kit have been removed from fub.

S hipping bolts and spacers have been removed.

Washer is plugged into electrica outlet ondis properly grounded.

Water hoses are connected to the faucets with inlet screens and washers.

Wcter is turned on and checked for leaks at faucet ond water valve connections on back of wosher.
Drain hose is properly located into drain facility andis not collopsed or damaged.

Washer has been properly leveled. All legs should be firmly on the floor ond leveling leg lock nuts tightened
up against the bottom of the washer bose frame.

Washer fills properly on dll temperature selections.

T est for proper operation by running the washer through a complete cycle.

COLD WEATHER STORAGE

T he following precautions should e taken if awasher is 1o be stored, after use, where it would e subject to
freezing conditions.

1.
2,

3.

T urn off the water supply, then remove the inlet hoses from the facets.

Place the end of the inlet hoses info abucket or container. S elect afill cyde and energize the water valve by
selecting awarmwdater setting. A few seconds of fill is sufficient to empty the inlet hoses.

Disconnect from electrical supply.

Lower the ardin hose to floor level ond filt washer backwaords to remove water fromthe drain hose ond

puMmpE.
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ROUBLESHOQOTING

INFORM ATION CODES

Information codss may bedisplayed to hdp you better understand wha is occuring with the washe.

Code
Sy mbol

Meaning

Sol ution

de

Unbalance loadarevented the washer from
spnning.

Redistributethe loadpress the Cycle Selector
dial.

L

Doo is unocked whenwader is running.

Press Powe r Off padthenrestart the cyde. If the
coceremppers, adll fa service,seebdow.

d5

Doo is openwhenwager is running.

Close the doa tightly ond restart the cyde.
If the cocereqppers, aall fa service,seebdow.

L

The wader faiked to lock the door.

Close the doa tightly ond restart the cyde.
If the coce reqppers, aall fa service,seebdow.

Hi-

W der tempedure control prokdem
(Heder Control proder)

Callfor service,seebdow.

__

The wadher hastried to fill buthasnot recched
the properwdaer levd.

Callfor service,seebdow.

il

The doa will not unlock

Male sure the doa is firmly dosed.

Push the Power Off padto turn off the washer, ond
thenturn it on using any padlf the code reqppers,
adll fa service,seebdow.

Motor not running propety.

Restat the cyde pressingthe Cycde Selector dial.
If the code reppers, aall fa service,seebdow.

The wader is not draning.

SeeTrouldeshooting The waer does not dran
and/a spin”, pa@ 13, If prokdemaoontinues, aall far
servioe, seebdow.

nf-

The washer hastried to fill butwasunsuccssfu.

Male sure the wdter fauce$ are openall the way.
Checkfor kinked hoses.
Checkinlet saeers on fill hoses.

Sr-

Problemwith control.

Callfor service seebdow.

Pr

Electic servicewas log whenwaser was
running.

Restat the cyde by pressingthe Cycle Selector
dial.

For ary codss not listed doove,call MgtagCustomer Servicea 1-800:688-9900USA or 1-800-6882002Canada.
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